
Deliveroo plc
Company News
08 December 2021

Deliveroo riders ruled to be self employed in Belgium

On December 8 2021, Brussels Labour Court ruled that Deliveroo riders are self-employed.

Rodolphe Van Nuffel, spokesperson for Deliveroo Belgium, responded:

"The Labour Court has ruled that Deliveroo riders are self-employed. This is an important recognition that is in
line with the legal interpretation we have always put forward regarding the way that riders wish to work with
Deliveroo. This is good news for riders who appreciate the flexible work that Deliveroo offers.

“The Court pointed to a number of characteristics of the Deliveroo model that support the determination that
riders’ work is independent. In particular, the Court highlighted the willingness of riders to provide independent
services, the freedom they have to organise their own working hours and the absence of hierarchical power on
the part of Deliveroo.

“We now call on the Government to respect this precedent and bring platforms and platform workers together
to meet the expectations of delivery drivers for flexible and secure work within a stable legal framework. It’s
high time to start listening to riders themselves.”
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About Deliveroo plc (‘Deliveroo’ or ‘the Company’)

Deliveroo is an award-winning delivery service founded in 2013 by William Shu and Greg Orlowski. Deliveroo
works with around 160,000 most-loved restaurants and grocery partner sites, as well as over 180,000 riders
to provide the best food delivery experience in the world. Deliveroo is headquartered in London, with offices
around the globe. Deliveroo operates across 11 markets, including Australia, Belgium, France, Hong Kong,
Italy, Ireland, Netherlands, Singapore, United Arab Emirates, Kuwait and the United Kingdom.
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